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Synar/Tobacco History

• VA is a non-licensing state

– One of 9 without tobacco/nicotine licensing

• Senate Bill 96 – 2014

– Made it illegal for anyone under the age of 18 to purchase or 

possess vapor products

• Tobacco 21 – 2019

– Changed the legal age for purchase or possession to 21

– State law took effect July 1, 2019

– Federal law took effect December 20, 2019
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Synar in Virginia

Prohibiting the sale and distribution of tobacco products to people under 21

The regulation requires that states:

• Enact laws prohibiting any manufacturer, retailer, or 
distributor of tobacco products from selling or distributing 
such products to any individual younger than age 21

• Enforce these laws

• Conduct annual, unannounced inspections that provide a 
valid probability sample of tobacco sales outlets accessible 
to minors

• Achieve a noncompliance rate (RVR) of no more than 20% 
(noncompliance penalty of up to 10% of SAPTBG)
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Retailer Violation Rates

10.4%
10.6%

10.1%

9.5%

16.8%

*No inspections were conducted in 2020 and 2021 due to the COVID-19 pandemic 
so the rate is considered to remain at 16.8%
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Enforcement History

• Partner with Virginia ABC to conduct Synar inspections
– Conducted on an annual basis
– Results are what determine the State’s RVR

• FDA Contract
– Held by ABC until May 2018
– Currently held by a third party contractor

• Inspections
– Prior to May 2018, about 50% of retailers were inspected 

annually between FDA and Synar inspections
– Since May 2018, only about 10% of retailers are inspected

• FDA is doing some underage inspections but not to the level that they 
were when ABC held the contract.
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Counter Tools

Elizabeth Gerndt
Virginia Project Director



Slide 7

Counter Tools Phase I

Verify both listed and unlisted 
tobacco retailers 

HOW?

By driving every primary and 
secondary road in the state.
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Counter Tools Phase 2
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Why Point of Sale Matters
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Counter Tools POST
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Store Assessments
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Merchant Education
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Counter Tools Resources

• Counter Tools POST
– www.va.countertools.org

• Counter Tools Mapper
– https://mapping.countertools.org/virginia/

• Elizabeth Gerndt, Project Manager
– elizabeth@countertools.org

• Counter Tools Help Desk
– help@countertools.org

• Counter Tools Dropbox
– https://www.dropbox.com/sh/xf6kmieyx29e0dg/AABgTR4d9pcBwc

YerfkPzF9ka?dl=0

http://www.va.countertools.org/
https://mapping.countertools.org/virginia/
mailto:elizabeth@countertools.org
mailto:help@countertools.org
https://www.dropbox.com/sh/xf6kmieyx29e0dg/AABgTR4d9pcBwcYerfkPzF9ka?dl=0
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Contact Information

Colleen Hughes, CSAPC
Behavioral Health Wellness Consultant

Department of Behavioral Health and Developmental Services

Richmond, VA

(804) 387-5240

colleen.hughes@dbhds.virginia.gov


